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Managing Supply Chain  
Risk and Integrity

Evaluating Your Supply Chain Link-by-Link

Publicly available information (PAI) about a 

company’s finances and history can tell you if they are 

considered to be economically viable and reliable. But, 

you also need to be concerned with the reputational 

risks of being associated with other organizations.

PAI and CAI (Commercially Available Information), 

which can draw from billions of online and curated 

sources, can enable a more complete picture of your 

potential trading partner, with insights about:

•  Ownership and Relationships—Are they owned 

or connected in some fashion to questionable or 

sanctioned parties, such as state-owned enterprises 

or shell companies? How many layers deep are 

these connections?

•  Leadership—Do executives or Board members  

of a publicly traded company raise any concerns, 

such as sanctions, penalties, affiliations with  

foreign governments (both friendly and adversarial) 

or even criminal activity?

•  Location—Both natural disasters and known 

weather conditions, such as tropical storm seasons, 

can create business disruptions. But geo-political 

issues such as unrest or new restrictions may also 

emerge with little warning.

•  Compliance—Requirements on industry, such as 
Know your Customer/Know Your Vendor (KYC/

KYV) regulations, can change at any time and can 

vary widely across countries. Of course, meeting 

cybersecurity standards is essential as is meeting 

long-standing federal contracting requirements  

for third party assessments.

Supply chain risk management goes beyond concerns about the availability of goods and services. It is  

also about trust in every aspect of your relationship with trading partners. Right now, global supply chains 

are being reexamined in the wake of the pandemic, as disruptions threw industries of every description 

into a tailspin, from manufacturing and energy to finance and technical services. The reliability of trading 

partners is also dependent on their people—from the board and executive leadership to the employees 

making in-person visits to your facilities—as well as on your partners’ partners.

Knowing the source of materials and goods is crucial to trust in products, from cell phones to weapons 

systems, and services, from communications to energy. For a true risk assessment, what’s needed is a way 

to fully understand all of these factors; only then can you decide how much risk is acceptable, and what 

mitigation actions to take.

https://www.babelstreet.com/blog/pai-explained
https://www.babelstreet.com/commercial/global-situational-awareness
https://www.babelstreet.com/commercial/kyc-kyv-compliance
https://www.babelstreet.com/commercial/kyc-kyv-compliance
https://www.babelstreet.com/commercial/supply-chain-management


While PAI/CAI is available, that doesn’t mean it is 

always easy to find, correlate and analyze. There’s 

simply too much data for human researchers to 

collect and sort through manually.

Corporate registries can provide basic screening 

information but need more details to provide a 

complete picture. Meanwhile, typical search engines 

may not reach all of the necessary sources, which 

can include deep and dark web sites, forums, 

social media, news coverage and industry articles, 

sanction registries and watchlists and online 

marketplaces, among others. On top of all these 

challenges is the need for consistency, as human 

analysts must search for dozens of variations of a 

company name without a single typo.

The answer is an AI-driven solution to capture 

relevant information and clear the clutter, so that 

your decision-makers can focus on results, not 

repetitive, time-and-labor intensive processes.

Powering Continuous,  
Comprehensive Searches 

Babel Street’s unique AI-powered technology 

automates the search and analysis process,  

finding and filtering billions of pieces of information 

in seconds. Our platform then refines the results 

to ensure relevant information is matched to the 

correct entity. 

Searches that report only on a single point in time 

may be sufficient. But because situations—and 

people’s decisions and actions—are fluid, Babel 

Street’s continuous search and evaluation capability 

can identify changes as they happen and notify you 

when they signify a greater risk.

Native Language Search Produces  
Clearer Connections

PAI is generated in any number of languages,  

but if searches are conducted only in English, two 

issues arise: first, results must be collected and 

translated before they can be analyzed, causing 

additional time and labor that can delay your 

response. Second, nuances, including slang and 

regional idioms, may be missed. 

Babel Street’s AI-powered multi- and  

cross-language capability can conduct searches  

in over 200 languages—without the need for  

your team to speak or read those languages. The 

system is built to understand synonyms within 

and across languages so you don’t have to input 

thousands of terms. 

This empowers your analysts to spot connections, 

relationships and trends that might otherwise prove 

elusive, for a faster, better informed response.

Assuring the Supply Chain  
Requires Deeper Understanding

Supply chains are always at risk, with effects  

that can ripple across industries and society as a 

whole. What makes the difference is the ability to 

unlock the knowledge hidden in the vast—and  

fast-growing—universe of data quickly, accurately, 

and continuously. 

We unlock details that tell a more complete  

story about every element of your supply  

chain. Our advanced search and evaluation  

platform delivers better knowledge, so you can 

mitigate risks and ensure stability for you and  

your customers.

To learn how Babel Street can help you defend against  

supply chain risk and protect your organization’s reputation,  

VISIT  WWW.BABELSTREET.COM

http://www.babelstreet.com

